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Using eHealth SSO to login to EnableNSW Online

You can use your NSW Health StaffLink credentials to Log in to EnableNSW Online.
If you are new to EnableNSW and do not have a current account, you will need to validate your
profile and an EnableNSW team member will link your health email to your prescriber account
once the necessary checks are carried out

Steps:
e Go to EnableNSW Online website

A NSW Government website

"‘-\i“’-’-" ome
NSW

GOVERMMENT

EnableNSW Online

Sign in or register a new account.

e Select Sign In button and select Sign in with Stafflink

A NSW Government website

NSW

GOUERRMENT

Sign in

Sign in with Stafflink
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e Enter your Stafflink number and select Continue

NSW

Health

Login Form

Username:

Where do | enter my password?

e Enter your password in the provided field and select Enter

Sign In:

What's this?
Not your image and phrase?

Forgot your password?

e You should now have successfully signed into EnableNSW Online via Stafflink

Successfully signed in via Stafflink.

EnableNSW Online

You are signed in as

Your prescriber profile has been approved.

Manage my profile
View manuals
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! Only linked and validated accounts will be able to submit an equipment request using
EnableNSW Online. If you have successfully validated your prescriber profile and are still
experiencing issues adding products to CART or creating new requests, please contact
EnableNSW on 1800 362 253 (option 8) or email enable@health.nsw.gov.au for assistance

Validate new prescriber profile

Steps
e Signinto EnableNSW Online website

A NSW Government website

Q"
Nk
NSW

GOVERNMENT

EnableNSW Online

Sign in or register a new account.

]
I Signin Register
h

e Once successfully signed in, select Validate profile

EnableNSW Online

You are sianed in as
@health.nsw.gov.au.

Search products
To use the EnableNSW Onling] please validate your prescriber profile.

validate profile

Edit account

Send Feedback

e Fillin the prescriber form with your details, select Save once complete
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! Please note that the highlighted fields below are mandatory

o Full name

o Place of work
o Email

o Address

o Phone number

Edit your Prescriber Profile

Title

|

Full Name

|

Place of work (name of practice or service)

|

f you have multiple places of work, delimit these with 3 comma. For example, Place of Work A, Place of Work B.

Emails

Add Email

Address

|

PO Box

|

Phone Number

|

Alternate Phone

|

Qualification

Continence Nurse, Die »

APHRA Registration # (MN/A if no number)

|

D Completed ALA Level 1 Lymphoedema Training

Days/Hours available

Preferred contact method
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Manage your prescriber profile

It is important to keep your details up to date to avoid any unnecessary delays

Steps
e Signinto EnableNSW Online website

e On the Homepage select Manage profile

Successfully signed in via Stafflink.

EnableNSW Online

¥ou are signed in as
a@health.nsw.gov.au.

Search products
Applications

Find patient

Your prescriber profile has been approved.
View manuals
Log out

Send Feedback
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AL
Wk EnableNsw Online

Edit your Prescriber Profile

Title

Ms

Full Name

|

Place of work (name of practice or service)

l Clinic XYZ

Qualification

General Practitioner  ~

APHRA Registration # (N/A if no number)

Days/Hours available

9am to Spm Mon-Friday |

Preferred contact method

Primary Phone |

Save

Product search using category filters

EnableNSW Online offers different types of product flags to help you find the items you need:

Stock: These are items that are currently available in our statewide stock range, including those on
clearance

QRG: These are recommended products that may be in stock and on contract.
Contract: These are items that are on an NSW Government contract and listed in the catalogue

Clearance: These are items that are both in stock and on clearance

If you cannot find the product you are looking for, please select a "Not-listed" product and ensure
the description meets your client’s needs

EnableNSW Online | User Guide 8
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Steps
e Signin to your EnableNSW Online account

e On the homepage, select Search Products to open product catalogue

& e
ﬂﬁﬂ Home Cart

Successfully signed in via Stafflink.

EnableNSW Online

You are signed in as
a@health.nsw.gov.au.

Search products

Click to open
product catalogue

Applications

Find patient

Your prescriber profile has been approved

e On product catalogue select Products to reveal products, accessories and all categories and
select your main category

e Select All to expand sub-categories on the dropdown menu to select your sub-category

Product Catalogue

Filter By

llable Mo Image Available Mo Image Available

Scooter Invacare
aWL

ible

Mo Image Available Mo Image Available

e |f you wish you can continue filtering products using the Product Categories and/or
subcategories by selecting the dropdown arrows on each category tab
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Product Catalogue

Res._ . Per Page

z2 w

Filter By

Manufacturer
Manufacturer Name b

Brand

Compression Garment

|\ B N

Mo Image Available No Image Available Mo Image 4

Ellipsis Therapy

3
” , 4 - ;
Products = > Mobility & Self-Care = » Compression Garment = » SKUID, Product Code, Name
1 2

Lower limb compression garment
Other compression garment
Upper limb compression garment

v Ty,

‘

jlable

ZINC-G Crre-o

Product search using SKUID, manufacturer product code
and name

Ste

pS

On EnableNSW Online homepage select Search Products to open product catalogue

ANSW Gavernment website
NSW Home | Cart

Successfully signed in via Stafflink.

EnableNSW Online

You are signed in as
a@health.nsw.gov.au.

Search products

Click to open
product catalogue

Applications

Find patient

Your prescriber profile has been approved
Manage my profile
View manuals
Log out

Send Feedback

e Navigate to the search box on the right-hand side of the page

e Enter your SKUID, Product code or name on the field provided

e Select Search to search product(s)
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Product Catalogue

Enter your SKUID, Product

> o code or Name here SKUID, Product Code, Name Search

Results Per Page Products o

& k Click to search

32 v

Filter By

Product search using manufacturer name and brand name

Steps

e On EnableNSW Online homepage select Search Products to open product catalogue

e Select Manufacturer Name to reveal dropdown list

e Find your manufacturer name and select

Product Catalogue

s -

Results Per Page Products

32 i

Filter By

Manufacturer )
Click and select your ol

Manufacturer TS Manufacturer name
Manufacturer Name on the drop-down list

Ot
Wt
Plzt

-— | -

(53¢

ke No |

— | Pric
b| Fol

footrest

e Select Brand Name and select your brand name on the dropdown list

e To define the number of results per page, select the number under Results Per Page
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Results Per Page

2 o ..,

# Results

8

32

64 No Image Available

Manufacturer Name v

Brand OttObOC!«Transm

Wt Bearing
Platform Shower

Brand Name Commode

ArjoHuntleigh Alpha Response
ArjoHuntleigh AutolLogic

ArjoHuntleigh Pentaflex
ArojoHuntleigh Minust

Attends Soft
AusCare
Avant
Avanti by Allegro

Balance Foot J, Assure Foot - Foot Cover Kit
Balance Foot J with Male Pyramid

Balance Knee OFM2

Balance Knee OFM2 - Dual function lever
BAMBO NATURE

Apply

Clear

Press to clear filters

» INE Here you can select number
of results per page

No Image Available

Ottobock Transit
Wt Bearing
Platform Shower
Commode

g Width)

ArjoHuntleigh Autologic 200 Click and select your
brand name on the
drop-down list

No Image Available

Pride R4
Foldable PWC
WD

Add product(s) to Cart

! The system will not let you add the product to your cart if you do not have the authority

to prescribe the item. Please ensure your qualification(s) are correct within your user

profile.

Steps

e On EnableNSW Online homepage, select Search Products to open product catalogue

EnableNSW Online | User Guide
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i EmEn
Hﬁﬂ Home Cart

Successfully signed in via Stafflink.

EnableNSW Online

You are signed in as
a@health.nsw.gov.au.

Search products

Applications Click to open
product catalogue

Find patient

Your prescriber profile has bean approved

Manage my profile

View manuals

Log out

Send Feedback

e Search your product using any of the steps mention on pages 11-15

e On product results page find your product and click to select

Product Catalogue

» Mobility & Self-Care ~ » Beds and Mattresses ~ » e

Results Per Page Beds and Mattresses

32 b

Manufacturer

Mo Image Available Mo Image Available Mo Image Available
Manufacturer Name v
Alrick 23200 King Naovis ProCair Nowis ProCair Eurocare
Brand ) _ ) . ) - . _.
Single Bariatric Plus Single Air Plus King Single WViscount Single
Bed - 1 Piece Mattress Alr Mattress Bed - Non
Brand Name v

Replacement Replacement Standard

e On product page, view your product information by navigating to each tab

e Click Select this product to add item to cart
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o] e [ o
ﬂﬁﬂ Home Cart

Product

Novis ProCair Plus King Single Air Mattress Replacement

k‘ Details Product Images Equipment Reguest Requirements

Description KING Replacement mattress 1-2 alternation Auto wght sense ctrl unit wicomfort vl
No Image Available adjust & sealed base SWLAD-1B0KG

Category Mobility & Self-Care = Beds and Mattresses » Pressure mattress = Power air mattress

SKUID 553524

Supplier NOWIS HEALTHCARE PTY LTD

Brand FroCair Plus

Manufacturer Movis Healthcare

Safe Work Load max 220
(ka)

Once product is selected and added to CART, you will be redirected back to the

product catalogue page.

Q You can add accessories to your request for example, cot side bumpers, by

changing the catalogue selection from products to accessories.

resyli

ACcessories

Filter By

Manufacturer

rManufacturer Narme W
Brand
Brand Name W

Apply
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e Cart will display the number of product(s) added, select Cart

NSW Click cart to view product/s
Selected Products selected

E Movis ProCair Plus King Single Air

Create a new apgplication

Product Catalogue

e Repeat steps above if you wish to add more product(s) to your cart

Create product application

! By EnableNSW Online design and for a seamless user experience, a product(s) should

be added to the Cart before creating a new product application

Steps
e Select Cart containing your product(s)

e Select Create a new application

Home
NSW Click cart to view product/s
Selected Products selected

g Movis ProCair Plus King Single Air.

Create a new application

Product Catalogue

e On the recipient page assign patient to your application

EnableNSW Online | User Guide
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! You must ensure consent has been obtained from the patient before completing and

submitting an equipment request

Assign patient to application by searching for an existing patient

— On the fields provided, Enter patients First name, Last name, and Date of birth

— Select Find patients to search
— Select patient to add to your application

Start a new Application

No recipient assigned

Steplof4

Recipient
Blease ensure that consent has been acguired from the patient before filling out a new application,

4
This application is for the following patient

Search for an existing Patient
First Name Last Name Date of Birth

2
Smith H 10/12/1980 o || Find patients &
3

oplease enter all three fields to search, otherwise fill in the required fields below.

John 1

Clear fields and create a new patient

Next step >

EnableNSW Online | User Guide
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Assign patient to application by creating new patient

— Select Clear fields and create new patient

Start a new Application

Mo recipient assigned

Steplof4

Recipient
Please ensure that consent has been acquired from the patient before filling out a new application

This application is for the following patient
Search for an existing Patient
First Name Last Name Date of Birth

| |

oplease enter all three fields to search, otherwise fill in the required fields below.

dd/mm/yyyy a | l Find patients Q_

Clear fields and create a new patient

Next step >

e Enter patient’s details First name, Last name, DOB (Date of Birth), Medicare number
and Address

Start a new Application

No recipient assigned

Steplof4

Recipient
Please ensure that consent has been acguired from the patient before filling cut a new application.

This application is for the following patient
Current Patient
First Name Last Name Date of Birth Medicare Number

3
01/02/1972 [} 4911 85976 11
Address
99 PHILLIP STREET PARRAMATTA NSW
5

Search for an existing patient

- &

e Select Next step to continue

4

<
Brown l

Karen ‘

1

e The application is now allocated to your patient

e On the product page you can edit/view your product(s) quantity, remove, or add more
product(s)
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Editing Application

Allocated to Test, Smith

Step 2 af4

Selected Products

his application currently has the following products asscciated:

™

No Image Available

E

No new products will be added to this application. If you would like to add products, add them to your cart and then refresh this page

[™ Open catalogue
Sleas

w the product{iecu have added to your request before proceeding to the next step. You will be asked to complete an eguipment

for each produd

r—

Complete equipment request form

You must answer all questions to continue to the next step. If a question is

not applicable, you will need to add N/A each time to progress to the next page

EnableNSW Online | User Guide
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Equipment Requests

Based on the sef

ted products, the following equipment requests require attention

Collapse all

nline - Seated mobility Power Wheelchair - CURRENT

Online - Seated mobility Power Wheelchair - CURRENT Equipment Request

Equipment Category

What equipment are you requesting?
Power wheelchair

Wheelchair

ssories

Wheelchair seating (excluding pressure cushion)

anal Comme:

Diagnosis

What is the primary diagnosis in relation to the requested equipment?

the relevent diagno:

| Amputation-N

ditional Comme

Weight

Provide the person's weight in kilograms (kgs)

|

onal Comments

Equipment Goal/s

Confirm the persen requires the power wheelchair to:

Complete core activities of daily living

Improve safety and / or independence when mobilising within the home

Delivery information

Confirm the Supplier/prescriber will contact person/carer for appointments

@ -

onal Comments

Prescriber Eligibility
I have assessed the person and have the qualification and level of experience to prescribe this equipment in line with the relevant
EnableNSW Funding Criteria and Professional Criteria for Prescribers

O No - | have assessed the person, and this assessment and request has been supervised by an eligible EnableNSW prescriber for this
type of equipment. Provide your supervisors name and email address in the text box below
ditional Comments

Next step >

EnableNSW Online | User Guide
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Enter custom delivery address and upload document

! All clinical documentation relevant to this request must be submitted, including quotes where

applicable. Incomplete requests may delay the outcome of this request.

! Please note, the delivery schedule has not changed, and equipment will only be delivered to

the person’s home (including nursing homes and group homes), unless otherwise agreed by the

EnableNSW clinical team

e After completing the product questionnaire, on step 4, you can enter custom delivery

address

e On this step you can add your supporting document(s) by selecting Choose File, enter

Description and Upload

Editing Application

Allocated to Marie, Anne

e —

Requesting Prescriber

Custom Delivery Address
Address

Enter your custom delivery address here

Supporting Documentation
Upload a new Document

2 1

File Upload Date

Choose File | Mo file chose

Actions

e Add comment if applicable

Your Comments

Mo ~ormmmeants

Add a new comment

< Previous step

EnableNSW Online | User Guide
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e Select Submit for review

Editing Application

Allocated to Marie, Anne

Step 4 of 4

< Previous step ubmit for review

Requesting Prescriber

Reguesting as Nerissa Moraleda, nerissa.moraleda@outlook.com

Product application was successfully updated.

submitted to EnableNSW

Status

Application #2061827

Status: The request is currently being entered but has not been

Draft: The request is currently being entered but has not been submitted to EnableNSW

Select Submit

Product application was successfully updated.

Application #2061827

submitted to EnableNSW

Status,
Draft: The request is currently being

Status: The request is currently being entered but has not been

viered but has not been submitted 1o EnableNSW

Submit Application *
By clicking submit | confirm the following:
= The person/cal this request
. AcCO
P
. Asa professional, | cannot also
equipment supplier for the same reg s may
include but is not limited to a perso
professional h or mi al interest in
the supplie er of the equipm: sted
on this

By clicking submit | declare that:

s | have the qualification and
this equipment or, | t
cligible EnableNSw
equ pment

Allinformation | have supplied on this application is
fr nd col t to the best of my knowledge at the
time of a sment

Return to Application

EnableNSW Online | User Guide
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Application #2061829

Status: The request has been received and awaiting review by an
EnableNSW team member

Status

Pending: The request has been received and awaiting review by an EnableNSW team member

Edit Application

There are two ways to edit an application

— Immediately after submitting the application, you can select Edit button

— On your list of applications, select Edit

— After submitting application, select Edit to make changes to your application

Application #2061829 e |7 e | > subm |

Status: The request has been received and awaiting review by an
EnableNSW team member

Status
Pending: The reguest has been received and awaiting review by an EnableNSW team membe:

— On EnableNSW Online homepage, go to Applications

EnableNSW Online

You are signed in as
i imhealth.nsw.gov.au.

Search products
Applications

Find patient

Your prescriber profile has been approved.

Manage my profile
View manuals
u

Send Feedback

EnableNSW Online | User Guide
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— On your list of Applications, go to the application you wish to edit, under Actions tab
select Edit

Status Results per page Order by
Neo Flag v 20 ~ D Descending v [
D Status Actions
#2061680 Pending Last changad 7 minutes ago. W Edit
H2061678 Pending Last changed about 21 hours ago. Person, Test mw

#2061666 Pending Last changed & days 2go Person, Test mm

e Make your desired changes, to continue select Next step

E_g:vl:\'{ EnableNSW Online
Editing Application

Allocated to Marie, Anne

Steplof4

Recipient

8
Wik EnableNSW Online
NSW

GOVERNMENT

Editing Application

Allocated to Marie, Anne

Step2ofs

Selected Products

This application currently has the following products associated:

N

No Image Available

; high cont
= O
No new products will be added to this application. If you would like to add products, add them to your cart and then refresh this page.

[ open catalogue
textstep >

e Review product questionnaire and select Next Step

e Edit your Custom Delivery address and upload additional documentation if required

EnableNSW Online | User Guide
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Editing Application

Allocated o Marie, Anne

<

Previous step Submit for review &

Requesting Prescriber

Custom Delivery Address

Address

Supporting Documentation
Upload a new Document

esCription File  [choose File |MHo file

File Upload Date

Actions

e Select Submit for review

Product application was successfully updated.

Application #2061827

submitted to EnableNSW

Status

Status: The request is currently being entered but has not been

Draft: The request is currently being entered but has not been submitted to EnableNSW

Submit Applicaticn %

By clicking submit | confirm the following:

« The person/fcarer th this request

agl wi

¢ of this request will be provided to

th professional, | cannot also be
equipment supplier for the same reguest.
include but is not limited to a personal or
professional relationshi, hor material interest in
the supplier or manufacturer of the equipment listed

on this request

By clicking submit | declare that:

= | have the qualification an

to prescribe
this equipment or, | an

ed by a

equipment.

Allinformation | have supplied on this application is
true and correct to the best of my knowledge at the
time of assessment

Return to Application m

EnableNSW Online | User Guide
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Select Submit to submit application to EnableNSW

e After submission, your application status is now in ‘Pending’ state

Application #2061829

Status: The request has been received and awaiting review by an
EnableNSW team member

Status

Pending: The request has been received and awaiting review by an EnableNSW tearm member

View product application

Steps
e On EnableNSW Online homepage, go to Applications

EnableNSW Online

You are signed in as
a@health.nsw.gov.au.

Search products

Applications

Click to view
applications

Your prescriber profile has bétag appro

Find patient

Manage my profile

View manuals

Log out

Send Feedback

e Onyour list of applications find the application you want to view, under Actions tab
select Show to open application.

EnableNSW Online | User Guide
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Applications
Status Results per page Order by
No Flag v 20 - D Descending v I m
D Status Actions
#2067680 Pending Last changed 7 minutes ago. WE
#2081678 Pending Last changed about 21 hours age. Person, Test mw

#2061666 Pending Last changed 6 days ago. Person, Test mm

Cancel Application

Steps
e Onyour list of applications find the application you want to cancel

e Select Show to view application

Status Results per page Order by
Mo Flag 2 20 ~ 10 Descending w l Search
[ Status Recipient Actions
#2081680 Pending Last changed about 1 hour ago. person, test ml ﬂ
#2081678 Pending Last changed about 22 hours ago. Person, Test m Edit
#2081666 Pending Last changed & days ago Person, Test m Edit

e Select Cancel

Product application was successfully updated.

Application #2061827

Status: The request Is currently being entered but has not been
submitted to EnableNSW

Status
Draft: The request is currently being entered but has not been submitted to EnableNSW

e Enter reason as to why this application is to be cancelled

e Select Cancel Application

EnableNSW Online | User Guide
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Cancel this application? "
This will cancel the application. Before proceeding, enter
a reasocn as to why this application is to be cancelled.

o longer required

G

e Application is now cancelled

Status: The request has been finalised //no longer required

Status
Completed: The request has been finalised

Patient search

Steps
e On the EnableNSW Online homepage

EnableNSW Online

You are signed in as
L ‘mhealth.nsw.gov.au.

Search products

Applications

s been approved

Manage my profile

View manuals

Log out

Send Feedback

e Select Find Patients

e Inthe fields provided on patient search page, Enter the patients First Name, Last
Name and DOB

EnableNSW Online | User Guide 27
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Patient Search

Search for an existing Patient
First Name Last Name

Date of Birth

‘ Demo H Person

‘ ‘ 01/01/1960 [m] ‘ ‘ Find Patients Q

e Select Find Patient to search patient

Patient Search

Search for an existing Patient

Date of Birth

Person, Demo

DOB: 01-01-1960

First Name Last Name

‘ Dema H Person H 01/01/1960 [m] H Find Patients Q
o
=

View search result. Check patient’s details match the details you entered in the fields

and select the patients name to view patient information

~ Patient Search

Search for an existing Patient
First Name Last Name

Date of Birth

‘ ‘ Person

‘ Dermo

H 01/011960 (m]

o
(=]

Person, Demo

DOB: 01-01-1960

Phone: 02 0000 0000

o Patient History will appear. On this page you will be able to view all the applications
associated with the patient, including all the products requested on the applications
as well as the status of all applications, date logged, product quantity and link to

view product details

e On the Patient history page, you can also create a new application.

EnableNSW Online | User Guide
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ot

Patient History

Person, Demo has 41 applications to their name, spanning 28 unigue products

Shipped ltems

Product Quantity When Application

Sunrise Breezy Basix 2 Self Propelled £8crm (18" o . . )
( 1 2020 #2059823 (Being Processed),
wu B Alrick PS5O0 Single Bed [900m wide) £ section e . — .
5 1 2021 #2059829 (Completed)
wp m Alrick PSS00 Single Bed [900m wide) 4 section P Vo i \
5 1 2021 #205983] (Completed)
Requested Products
Product Quantity When Quantity
Sunrise Breezy Basix 2 Self Propelled £8cm (18" e . e .
{ 1 2020 H2059823 (Being Pr
E Glide 2 Leisure Plus Wheelchair with std options, 3lcm - 46¢m e . e .
1 2020 H2059823 (Being Pr

width and 33cm - 4bem depth, 150kg capacity

wu  Alrick BS500 Single Bed [300m wide) 4 section . . B .
- 1 2021 #2059829 (Completed)

g m Alrick PSS00 Single Bed [200m wide) < section e . . .
b 1 2021 #205983] (Completed)

Pride R4 Foldable PWC RWD
=

1 2022 #2061045 (Draft]
) ROHO Foam Mattress Section SlxB6cm s
L 1 202 #2061074 [Completed)
) Scooter Invacare Comet Ultra [SWL 220kg) - Large e e .
L 1 2023 #2061170 (Draft)

Send feedback to EnableNSW

Help us improve our service:

Your feedback is valuable to us and helps us improve our service offerings. There are many
reasons to share your feedback, and you can request a response to your feedback by providing
your contact details.

If your feedback requires an immediate response, please send an email to
enable@health.nsw.gov.au or call 1800 362 253 (option 8)

Steps
e On EnableNSW Online homepage select Send feedback
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You are signed in as
i ‘mhhealth.nsw.gov.au.

Search products
Applications

Find patient

Your prescriber profile has been approved.

e Select your feedback and choose reason
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Write your comment if applicable

Select ‘Send feedback’ to send

Send Feedback
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vould you like to share?

on here

Send Feedback
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